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Jeff Platt, President
Graphical Interface, LLC

RE: Graphical Interface
Dear Jeff:

You asked that I comment on the service that you've
provided to Cohen, Placitella & Roth, P.C. Let me start by
saying it is my pleasure to do so. After our initial meeting,
Graphical Interface assessed our I.T. configuration, our needs
and how those would evolve, and presented us with some clear,
understandable solutions and helped us assess which would best
suit our needs. More importantly, Graphical Interface
delivered: on the day of our change over, your technicians were
at our offices, dedicated to our job, quick to take care of any
glitches and did not leave until we were running as promised.
What was particularly important for my partners and me was your
honest communication. There was no double talk, no excuses;
issues were anticipated and your staff was available to take
care of each as it arose - quickly and at any time. Since then,
Graphical Interface has proved its worth by being available at
any time to address guestions we have, changes we are
considering or problems as they arise. In short, we view
Graphical Interface as a reliable, valuable part of our team.
By doing what you say you will, and doing it wgyll, vou allow us
to do what we do best. Thanks. As you alregfyf know, I have
been quick to recommend you to friends and lleagues.




