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July 11, 2006

To Whom it May Concern:

Graphical Interface has been working with us for over a year, both on our physical set-up and our
software needs.

We are rather unique in that our offices, warehouse and retail outlet are spread out in 6 buildings
over a space of 350 acres. Graphical Interface found a way, using both wireless and fiber optics
to allow us to work together using just one server - an issue that two other companies that we had
previously employed were unable to accomplish.

Graphical's employees are pleasant, knowledgeable and quick to respond to any problems that we
are having. | would not hesitate to give them our highest recommendations. Please feel free to call
if you have any questions.

Very truly yours,

Carolyn B. Schiller



