Dear Potential Clients,

[ am writing this letter to those of you looking for an important piece to your
business puzzle. Jeff Platt has been the missing piece for us...fitting right in
where we need him!

We are a startup dental practice with many IT needs and questions. We are
not completely computer illiterate, but let’s face it, unless it’s your job, you
don’t know it alll Jeff treats my Team with patience, respect and actually
LISTENS to our problem. He has even given us suggestions to make our lives
easier and streamline and secure our daily operations.

I have never had difficulty getting in touch with Jeff or any other
knowledgeable GI Team member for assistance. In fact, they are the easiest
vendor [ deal with because Jeff makes us feel like we are his only client.

My faith in real customer service has been restored by my experience with Jeff
Platt and Graphical Interface. He shares many of the same ideals from which
we are building our practice, above all is service to the client. 1 would highly
recommend their services to any office and welcome the opportunity to talk to
anyone who may read this letter personally.

Sincerely,

Stefamy r

Practice Manager

Holdbrook Pediatric Dental, LLC
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