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If you have ever suffered from chronic pain, then you KNOW how
distressing it can be over time. You think you have to live with it...you
come to believe that no one can make it go away or make it better.

My computer problems were a lot like that until I met Jeff Platt from
Graphical Interface. Jeff fixed issues that I had “worked around” for years.
Not only did he completely alleviate my computer pain, but he did so with a
terrific sense of humor. Most amazingly: he answers the questions that I
ask in a way that a non-techie can comprehend. Mind you, he doesn’t talk
down to me; he simply explains things in English.

He and his team are available, responsive and competent. They have
diagnosed and walked me through fixes via phone so that I can get back to
work with the least amount of down time and frustration. Their training is
thorough. Because Jeff is a valuable resource for nie to offer my clients, he
elevates the level of overall service I can provide to my customer base.

I can still remember how often I wanted to hurl my computer out of a

window, but it is a fading memory. I simply cannot recommend Graphical
Interface enough!
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