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I just wanted to take the opportunity to thank you and your staff for all of your hard work
and patience in getting Messa & Associates computer systems correctly configured and working
properly. For the past couple of years, we have grown rapidly and could not find a computer tech
firm to suit our needs. When we met, you told me you would fix all of the problems we were
currently experiencing, correct equipment inadequacies and get our firm to a level where we
would not need almost daily service. I figured it was a pretty good sales pitch, but you came
highly recommended and your prices were reasonable. I am happy to say it has been one of the
best decisions I have made. You and your staff have surpassed all of our expectations.

Our computer system runs better than ever, even though we have doubled in size. Your
staff has been able to walk us through many issues over the telephone, avoiding the necessity of a
service call, or when service is necessary, arriving in a timely fashion. Your staff is extremely
knowledgeable, professional and a pleasure to work with. All of us at Messa & Associates,
P.C., look forward to a continuing and fruitful business relationship.
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